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O Kunesctap

= ObpasoBaHa B 1994 .

= KpynHenwmn onepartop YKpauvHsbl
= Bxogut B rpynny VEON

= 26 MSH. aDOHEHTOB

= [loKpbITWE NO BCEW TEPPUTOPUN YKpaUHBbI, BKITtoYas 28
TbIC. CENTbCKMX HAaCeNeHHbIX MyHKTOB

= PoymuHr ¢ 195 ctpaHamu
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O Muparex

= ObpasoBaHa B 1989 T.

= MnaBHbIn ocuc B Hbto-Nopke (CLLA), aesTenbHocTb B
EBpone, Amepuke n Asmn

= BxoguTt B 100 ny4wmnx npoBanaepoB ayTCOPCUHIOBbIX
yCnyr cornacHo pentuHra xxypHana FORTUNE

= BxoguTt B nHgyctpuanbHble pentunHrn: Global
Outsourcing 100®, Global Services 100, Software
500®, EOA’'s Award, NOA's Outsourcing Professional
Awards; Best Five Companies in Eastern Europe
cornacHo IAOP®

= Software CMM Level 3, ISO 9001:2008, ISO
27001:2013 n ISO 22301:2012

= llItaT 870 4Yenosek
= 1o 2011 Bxogunu B coctaB Telenor Group (OSE: TEL)
= [log ayautom Baker Tilly
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CoTtpyaHundyectBo Mupatex - Knescrap

C 2006 r.

o 250 nHxeHepoB

[o 20 napannesibHbIX MPOEKTOB

Bonee 500 3akasoB

“B” - BBanmoBbIroga

css.miratech
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Teopusa (1/4) - 3a4yem ayTCOPCUHT

= CpOKM — HYyXXEH ObICTPbIN pe3ynbsraTt
= KayecTBO — HyXXHbl FOTOBbIE KOMMETEHLNN

= BbrogKeT — ans YHUKalTbHbIX MPOEKTOB

“D” - aphpeKTUBHOCTb
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Teopusa (2/4) - Mogenu ayTcopcuHra

’q" | | = AyTcTadduUHr

\ = Time & Materials

‘ = Service with SLA

“O” - OTBETCTBEHHOCTb

= Fixed Price / Scope Based

css.miratech
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Teopua (3/4) - IH>XeHepbl

= Junior
= Middle

= Senior

= Principal

“C” — cbannaHcUpoBaHHOCTb

tech
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Teopusa (4/4) — HekoTopble onpeneneHuns

= [lpouecc TeCTUPOBAHUS

* [lpnemoyHoe TecTupoBaHune

= WHcTanngaumMoHHoe TecTpoBaHue
= PyHKUMOHANbHOE TeCcTUpoBaHue
= Harpy3o4Hoe TecTupoBaHue

* PerpeccnoHHoe TeCTUpOBaHME

= Test cases

“T” —Tocka ©

sss.miratech
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AYTCOPCUHI TeCTUpoBaHUA B Knesctap

BHegpeHune SVN u Jira
[MunotnposaHune
3arnyck B JoOMeHax

“9” — aponouud

[Mpouenypa TecTMpoBaHu4d

YHUuKanbHoe TeCTUpoBaHUe KaX[d0W CUCTEMBbI

(Business \

Inteligence

Corporate Sales \ Campaign
Management

Management

MARKETING

Channel Sales Management and Web portals

[[www.goldentele.com | [www.office svitonline.com| Customer Incentives/

Integration, infrastructure and secrity
domain

objects.

nagement
207. Avaya CM

Problem
Resolution

'Mediation

CENTER

Management

Interoperate and Roaming Settlement

Integration
Management

189, Bunnumr
Operator
Flagship 2.6.6

185. UMD Sterling Mediation

Ret: g &
Content Settlement

218. PIE based EAI

HelpDesk

Order
Management

[E7iabiay] [ 2o (21 ecnn bepar m

191. Comarch
Tytan Billing
System

187. Bunnumr
BTS Flagship

e
199. CYHH 221.unc

195. BunAMHr 193. Flagship
Absolut (SOL) Billing GSM

Infrastructure and Network Management

INFRASTRUCTURE

m-

211. Polycom Readi

Al
NICE

‘Customer QoS
and SLA

Management,

Security Management

anTusipychoro
3axuery

‘ 181. MO3 ‘ Services and Resources Management and
Rasouma Provisioning and Configuration - m w M
M @ w 200, wes ket | [ 480 ‘171 SCOMHUZ Service Bmker‘ ‘194 GSTAT‘ m
elements
192. EWSD Gz(ewzy w m ‘ 166. BMC Patrol ‘ 203.
Trouble
2°2 DM Tickets
W ’—‘ Service Problem
055 & Resource Inventory Management 158. «KomyTauiiini mepexi Beeline» R S M
Enterprise Management
Finance&HR management R Mansgment

‘Supplier and Partner Mngt

179.1C:
Npeanpustve 8.0

(netForensics,
CiscoSIMS)

213.155 Proventia Management
SiteProtector

‘ 175. Imperva SecureSphere ‘

S— 065. Web | [ 197. ActiveDirectory. 198. ActiveDirectory
(R e Builder URS_MAIN GOLDEN

Cncrewa YPC/IT | [ Cucrewa YPC/T nnanpyenan w owivoay 0 20122013 rogax | [He 3apervcrpuposana s cwcre cncrem| - [FEHGLRHE cHeTemeIapTHERoB |

atech
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TectupoBaHue B Bl (1/3) — NpeagnocbInku

<z
<C oo é SOURCE
ANALYSIS ) Users 2 DATABASE

WAREHOUSE £ ¢

EXTRACTING DIMENSION g
INTEGRATION vLogic §
PERFORMANCE k-

STORA:

BbigeneHHon rpynnbl TECTUPOBAHUA HET

REPORTI

npOLl,eCCbI TECTNPOBAHUA HE HAllaXXeEHbl

PaspaboTka n TectupoBaHne BeaeTcs cCoO6CTBEHHbIMU pecypcamu n
BHELLUHUM MOAPSAYMKOM, OHU XXe TECTUPYIOT

Test Cases — nuLyT pa3padboTunkm

E>xeqHeBHble MOCTaBKM Ha NMPOAYKTUBHYIO Cpeay
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TectnpoBanue B Bl (2/3) — 3agava

= OpraHm3oBaTb NPoLECC TECTUPOBAHNS
= [loarotoBMTb BblAEMNEHHYIO KOMaHAy TECTUPOBAHUS
= [loBbICUTb KAYE€CTBO
= Obecne4nTtb MacluTabupoBaHue

= CoXpaHUTb 3HaHUS

ApTedhakTbl

sss.miratech
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TectupoBaHue B Bl (3/3) — Peannsauus

[MonbiTKa npmeneyb AByx Jun’s no T&M - HeygayHo
[TnnoTupoBaHmne cbanaHcMpoBaHHOW KOMaHAoM, 15T KpaTHOE ynyJlleHune

PaspaboTka kputepmnen SLA S i Vi
Tp

’

BHegpeHue cepsuca

rae
Tn - k03¢ dunmeHT BpeMeHH 110 KOHKPETHOHU 3aj1aue,
Tp — Bpewmsl, IUTaHUPyeMOe Ha BBIIOJHEHHE PadoT 10 KOHKPETHOH 3a1aye,

Tf — pakTHyeckoe BpeMs, 3aTpayeHHOE Ha BHIIIOJIHEHHE PA0OT 110 KOHKPETHOM
3agaue.

[T1*L1+T2%L2+---+Tn*Ln|
N 7

K1=1-
Ln — K03 PULMEHT NPOCPOYUKHM, ecn
Tn >=0, To Ln=0;

Tn <0, 10 Ln=1.

B cnyyae ecnn K1 < 0, oH npuHMMaeT 3HayeHme «0»

css.miratech
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BbiBOObI

B psioe cny4yaeB ayTCOPCUHI BbIrogeH
TecTupoBaHMe NOMOXET COXPaHUTb DOOXKET

Uem bonble cuctem — tem bornblue npobrnem
C TeKy4ykoWn KagpoB yTeKaroT 3HAHUS
CTtponm cbanaHcupoBaHHE KOMaHAObI

CepBuc ansa cnpasennvMBoi onnarbl
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Cnacunbo

www.miratechgroup.com

Igor.Dyachkov@miratechgroup.com




